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Elimity Insights 
Service Specific Terms 

For the purpose of Outpost24 reselling Elimity Insights to its Customers, these Service Specific Terms form an 

integral part of the Outpost24 Master Agreement (“Agreement”). 

Elimity Insights is an Identity Visibility and Intelligence Platform (IVIP). It connects to the identity sources and 

business applications an organisation already runs, including Active Directory, Entra ID, HR systems, cloud 

services and line of business applications, and consolidates the access data that is otherwise spread across 

separate silos. The platform provides a single, continuously updated view of who has access to what, and 

translates that view into actionable intelligence: risk indicators, policy violations, dormant and orphaned 

accounts, excessive privileges, and audit ready evidence for access reviews. It is built for fast time to value and 

day to day usability, without the implementation weight of legacy identity governance suites. 

Connectors are used to integrate Elimity Insights with the Customer identity and application landscape. 

Connectors from the standard connector library are included in the platform. Sources that are not covered by 

the standard library can be integrated through custom connector development, and connector implementation, 

configuration and onboarding can be delivered as professional services. Custom connector development and 

professional services are quoted separately from the subscription. 

Elimity Insights is made available to the Customer under a subscription agreement. The subscription is limited 

to the number of active Active Directory user accounts within the Active Directory domains connected to Elimity 

Insights, across all affected domains. Active user accounts are the enabled user objects present in those domains, 

including user objects used as service accounts. Disabled accounts are not counted. 

The licensed volume is verified against the accounts collected by Elimity Insights. Where the number of active 

Active Directory user accounts exceeds the licensed volume, the subscription volume is adjusted in accordance 

with the terms of the Agreement. 

Subject to section 6 of the Agreement, the following end user terms and conditions, including Data Processing 

Addendum, govern the performance of the Service: 

Elimity Insights Software-as-a-Service EULA 

Elimity Insights On-premise EULA 

For Elimity Insights Services, the following Service Level Agreement (SLA) apply: 

Elimity Service Level Agreement 
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