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Service Specific Terms

Specops uReset is a cloud-based self-service password reset solution that seamlessly integrates
with Active Directory and Entra ID. It empowers end users to handle common password-related
tasks, such as forgotten passwords, expired passwords, and locked accounts. By utilizing a robust
multi-factor authentication engine, users can securely reset their passwords from any location,
device, or browser, relieving the IT service desk from these routine tasks. It also provides real-time
feedback to users, indicating which criteria they have met or not met while attempting to reset
their passwords.

The Third-Party Authentication Package is an optional add-on for Specops uReset. It enables the
use of supported third-party authentication services for user enrollment and verification.

The Federation Package is an optional add-on for Specops uReset. It enables the use of account
credentials and access tokens from supported third-party identity stores for user enrollment and
verification.

Specops uReset, including any accompanying Third-Party Authentication Package and Federation
Package, is made available under an annual subscription agreement. The subscription is limited to
the number of enabled directory (Active Directory, Entra ID or both) user objects within scope of a
Specops uReset Cloud Policy or Specops uReset Group Policy Object (GPO) across all affected
domains.
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